CANADIAN COUNCIL of CHRISTIAN CHARITIES

ADVANCING MINISTRY TOGETHER

—

IMPORTANT INFORMATION FOR
CCCC EMPLOYEES PENSION PLAN MEMBERS

If you have a question about your pension account, please call or email:

GWL Access Line or Jaime Baychu

1-800-724-3402 Your Investment and Retirement Manager
Weekdays 8 a.m.-8 p.m., ET Great-West Life

grsnet@gwl.ca 1-866-788-1293, ext. 5790

jaime.baychu@gwl.ca

You may access and make changes to your personal information by using the login id and password you received
from GRS when you enrolled in the plan. To login you should go to www.grsaccess.com

If you have forgotten your ID or password, you may click on the “Forget Your Access ID or Password?” button under
the “Access Your Account” section or call the GRS Access Line at 1-800-724-3402. You will need your Social
Insurance Number and the Plan number which is 37631.

PLEASE NOTE: It is your responsibility to inform GRS of all personal information changes.

(address, other contact information, marital status, beneficiaries, etc.)
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